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Condition

Heatpump, Boiler or Pump does not
respond to call for conditioning.

Heatpump gives a call for cooling when
called upon for heating, or heating when
called upon for cooling.

Unit is not working correctly

Sensor error is showing on the LCD

N/A is showing for a temperature

Possible cause

Disconnected or broken wire.

Reversing Valve Mode is set to the
wrong mode.

Settings or wiring could have been
installed incorrectly.

Sensor input is either shorted or open.

Sensor input is either shorted or open but
the sensor is not required for the current
mode.

Solution

Physically inspect the condition of the
wires between the thermostat, air handler
and the interface module, and between
the interface module and the heatpump,
boiler, or pump.

Check the Heatpump RV and make
sure it is set to the right mode Cooling
(O) or Heating (B).

Review all system settings and make
sure module is wired properly.

Check sensor wiring and connections

Check wiring if the sensor is supposed to
be connected, or disregard otherwise.
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