
                                         LEAD TIMES – Nov. 2021 (REVISED) 

COVID-19 may temporarily extend lead times due to the supply chain interruptions.       
Lead times are defined as the workdays required for order entry, credit review and actual manufacturing of the product. 
Delays in order processing due to credit approval, submittal approval or clarification of missing or incomplete date will 
increase the standard lead times. These lead times refer to standard configured products only, please contact CSR for 
specialized units. 
 
The lead times and rush fees apply to 1 or 2 units. Please contact CSR if multiple units are required.  
NOTE: pumps and 3-way valves are not included on the 72 HR rush schedules, please contact CSR for availability. 
 
PRODUCT                      LEAD TIME                             72 HR RUSH FEE (NET PER UNIT) 
Torus (WB1250-2000)          8 - 10 workdays  N/A 
Torus (WB3000-4000)           12 – 15 workdays  N/A  
FlexCore (CK850-1000)          8 - 10 workdays  N/A 
FlexCore (CK1500-3000)             8 - 10 workdays  N/A 
FlexCore (CK3500-6000)            10 – 12 workdays  N/A 
FlexCore Polypropylene (Centrotherm) 850-600   15+ Days                         N/A  
FlexCore Polypropylene (DuraVent) 850-3000       4 – 6 weeks                         N/A 
Futera Fusion XLF (CB/CW 2500-4000)            10 - 12 workdays   N/A 
Futera  XLF (MB/MW 2500-5000)           8 - 10 workdays   N/A 
Futera XLF (MB6000-10000)           10 - 12 workdays              N/A 
Futera Fusion (CB/CW 500-2000)           8 - 10 workdays   $1000 
Futera III (MB/MW 500-1000)            8 - 10 workdays   $750 
Futera III (MB/MW 1250-2000)             8 - 10 workdays                    $1000 
Futera II (FB/FW 500-1000)            8 - 10 workdays   $750 
Futera II (FB/FW 1250-1950)           8 - 10 workdays   $1000 
Dominator/LCD (DB/DW/LB/LW 300-600)        15+ workdays   N/A 
Dominator/LCD (DB/DW/LB/LW 750-2300)        15+ workdays   N/A 
Spectrum (SB/SW 100-400)           15+ workdays   N/A 
Infinite Energy2 Series (IB/IW 199-1000)              Consult Factory for availability 
Sheetmetal/Heat Exchangers/Tube bundles/Assy       3 – 5 workdays                      N/A 
Siemens Motorized Valves           6 – 8 weeks                  N/A 
Tanks (250 gal and larger)                        4 – 6 weeks     25% restocking fee     
                                       (custom tanks non-refundable) 
TEFC 460V/600V Pumps                  3 – 4 weeks               35% restocking fee 
Fusion XLF Pumps (cast iron)                 2 – 3 weeks               35% restocking fee 
Fusion XLF/ XLF Pumps (epoxy coasted)                4 – 6 weeks               35% restocking fee 
FlexCore/XLF Pumps (cast iron)                 3 – 4 weeks               35% restocking fee   
 
CANCELLATION FEE:  If an order is cancelled 48 hours prior to the scheduled ship date, fees will apply per unit. 
                                      See 72 HR rush fees. 
 
 
 
 

 

 


