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WARRANTY OF ARROW PRODUCTS 

  
Arrow products are warranted to be free from defects in material and workmanship, 
under normal installation, use and service, for a period of twelve (12) months after date 
of shipment to jobsite or designated destination. 
 
This warranty is that ARROW will replace the material or at the option of ARROW, 
repair only the ARROW products. These products must be proven to ARROW’S 
satisfaction to be defective in material or workmanship during the above warranty period. 
In the event that ARROW requires that before it can determine alleged defects, the 
material claimed defective should be returned freight prepaid to the ARROW factory 
from which the product was originally shipped. 
 
If any of the alleged defects are determined by ARROW to be valid, ARROW will pay 
the freight charges for material returned and the material replaced. 
 
ARROW shall have no responsibility for the performance of any product sold by it under 
conditions, which vary materially from those under which the product is usually tested 
under existing industry standards. ARROW shall not be responsible for any damage of 
the product from abrasion, erosion, corrosion, deterioration or similar conditions due to 
abnormal temperatures, the influence of foreign matter or energy, nor for damages done 
by the freight carrier nor for the design or operation of any system which such product 
may be made a part thereof. ARROW shall not be responsible for any cost or expense, 
including, without limitation, labor expense, in connection with the removal or 
replacement of the alleged defective product or any part or portions thereof nor for 
incidental or consequential damages of any kind. At no time is ARROW responsible for 
damages in excess of the price of the goods sold by ARROW. 
 
The warranty stated above is in lieu of all other warranties of any kind expressed or 
implied, and of all other obligations or liabilities on the part of ARROW. ARROW 
neither assumes or does it authorize any person other than an officer or manager of the 
ARROW Corp. to assume on behalf of ARROW any other liability in connection with 
the sale of these products. 
 

PRODUCTS NOT MANUFACTURED BY ARROW 
 
These products are warranted by ARROW only to the extent that their manufacturer 
provides a warranty to ARROW. ARROW will endeavor to secure for those who buy 
direct from ARROW, the benefits of warranties extended by the manufacturer of such 
goods sold but not manufactured by ARROW. 


